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Honoxenue
0 MOPsA/IKe PACCMOTPeHUs1 00palleHuil TPasKIaH

1. O01mHe noJ10KeHus

1.1. Hacrosimiee [lonoxxenue onpenensieT NOpsIoK yueTa, perucTpaluu, pacCCMOTPEHUS U
paspemenus oopamienuii rpaxkaan B [bOY «CnenmanusupoanHas mkona Ne 115 r.o. Jlonenx»,
a TaK)K€ KOHTPOJIb 32 UX UCIIOJIHECHUEM.

1.2. Perymupyromee nerictBue IlonoxeHuss pacnpocTpaHseTcss Ha oOpalieHus,
MOJTy4YeHHbIC B MUCHMEHHON WM yCTHOH (popMe Ha JTMYHOM MpHEME AMPEKTOPOM IIKOJBI, IO
noure, TeiaeoHy, SJIEKTPOHHOM MOUYTE M HHBIMH HH(OPMALMOHHBIMU CHCTEMaMH OOLIETO
MOJIb30BAHUS.

1.3. Paccmotpenue obpamenuii rpakaan B [bOY «CnenmanusupoBannas mkoja Ne 115
r.0. JIOHeUK» periiaMeHTHUPYETCs CIeAYIOIUMHA HOPMATUBHBIMU MTPABOBBIMHU aKTAMU:

e Koncturynueit Poccuiickoit denepanueii;

o @enepanbubiM 3akoHOM OT 29.12.2012 No 273-®3 «O06 obpazoBanuu B Poccuiickoii
denepanuny;

o @epepanpubiM 3akoHOM OT 02.05.2006 Ne 59-®d3 (pen. ot 27.12.2018) «O mopsinke
paccMoTpeHus oOpalieHui rpaxaan Poccuiickoit deneparumy;

o DenepanpabiM 3akoHOM Poccuiickoit ®enepanmu ot 27.07.2006 Ne 149-03 «O6
uH(popMaluu, HHPOPMAIIMOHHBIX TEXHOJIIOTUAX U O 3alIUTe HHOOPMALIUNY;

o  ®enepanpubiM 3aKk0HOM PO o1 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX JaHHBIXY.

1.4. OcHOBHBIE TEPMUHBI, UCTIOJB3YeMbIE B [lon0XeHUN:

OOpamenne rpaxaannHa (gasee — OOpamenue) — HamnpasiaeHHoe B ['BOY
«Cnenmanu3zupoBanHas mkoja Ne 115 r.o. JloHeK» Wi KOHKPETHOMY JOJKHOCTHOMY JIUILY, B
MUChMEHHOW (opme win B GopMme 3JIEKTPOHHOTO JAOKYMEHTA, MPEJIOKCHHE, 3asBICHUE WIIH
xayoba, a Takke YCTHOE OOpallleHue rpakJaHuHa.

IIpennoxenne — peKoMeHAAMS TPaKIaHUHA MO COBEPIICHCTBOBAHUIO ACSATEIHHOCTU
I'bOY «CrnenmnanuzupoBanHas mkosia Ne 115 r.o. Jlonenx».

3asiBjieHue — NMPoch0a rpakJaHWHA O COJCHCTBUM B peaIn3allii €ro KOHCTUTYLIHOHHBIX
npaB U CBOOOJ WM KOHCTHUTYLUMOHHBIX NpaB M CBOOOA APYTUX JHIl, JIUOO COOOIIEHHE O
HApYIICHWH 3aKOHOB M HMHBIX HOPMATHMBHBIX IMPaBOBBIX aKTOB, HemocTatkax B padore ['BOY
«CrnenmanusupoBanHas mkojia Ne 115 1. JloHenka» W JOJDKHOCTHBIX JIMIL, JIMOO KPUTHKA
nesitenbHOoCTH 'BOY «CnermanuzupoBannas mkosia Ne 115 r.o. JloHenk» u A0IKHOCTHBIX JIUIL.

Kanoba — npocsOa rpaskJaHiHa O BOCCTAHOBJICHUH WJIH 3aAIIMTE €r0 HApyIICHHbIX MPaB,
cBOOO/I MJIM 3aKOHHBIX MHTEPECOB KO0 MpaB, CBOOOI WIIH 3aKOHHBIX HHTEPECOB APYTUX JIUII.



1.5. Ceenenus o mecre HaxoxaeHus ' bOY «CneumnanusupoBannas mkona Ne 115 r.o.
JloHenk», TOYTOBOM ajpece Ui HalpaBieHHs] OOpalleHHil, 0 TeneOHHBIX HOMEpax U ajpece
AJIEKTPOHHON MOYTHI JJISi HampaBlIeHUs oOpalleHuii; HHPOpMalLKs O JTUYHOM NpHEMe IpaxiaH
mupektopoM ['BOY «CrnennanuszupoBanHas mkona Ne 115 r.o. [Jonenk», ero 3amecturenem
pasmematoTcst Ha  MH(MOPMAIMOHHOM  cTeHAe M oduuuanbHoM  caiite  ['BOY
«CnenunanuizupoBanHast  mkoira Ne 115  r.o.  Jlonmeuk» B uHGOPMAIMOHHO-
TEJIEKOMMYHUKAaLIMOHHOM ceTh «HTEpHET.

1.6. OGparteHus rpaxkJiaH MOTYT OBITh HalpaBJICHbI:

e noytoit Poccuu mo agpecy:
e DJIEKTPOHHOM MOYTOM IO aapecy:
e 110 TeseoHy:

1.7. Bce oOpamenus rpaxnaan, nocrynaromue B [bOY «Cnenmanu3upoBanHas mkosra No
115 r.o. loHenk» nojyiexar 00s3aTeIbHOMY paCCMOTPEHHIO.

1.8. Otka3 B mpuemMe oOpallleHuH, pacCMOTPEHHE KOTOPHIX BXOJUT B KOMIIETEHIIMIO
I'BOY «CneunanuszupoBannas mkoisa Ne 115 r.o. JJonenk» Heg0mMyCcTUM.

2. IlpaBa rpaxaan u 00s3aHHOCTH AOAKHOCTHBIX Jull ['BOY «CnenuaausupoBaHHasi
mKoJia Ne 115 r.o. JloHenk» npu paccMOTpeHHH o0palieHuii

2.1. IIpu paccmotpenun odpamienuss ['bOY «CnenmanmmsupoBannas mkoma Ne 115 r.o.
JloHeLK» TpaklaHuH UMEET MIPaBo:
2.1.1. IlpenctaBisTh AOTIOTHUTEIbHBIC TOKYMEHTHI M MaTepHaNIbl TUOO0 00pammarTbesi ¢ MpochOoi
00 UX UCcTpeOOBAHUH, B TOM YHCIIE B DJIEKTPOHHOH (opme.
2.1.2. 3HaKOMHUTBCA € JOKYMEHTaMH M MaTeprallaMu, KacalolU[MMUCs paCCMOTPEHUS 00palleHus,
€CIIM 3TO HE 3aTparuBaeT IpaBa, CBOOOABI M 3aKOHHBIC WHTEPECHl APYTrUX JHUI[ U €Cld B
yKa3aHHbIX JOKyYMEHTaXx U MaTepuajax He cojepXkarcsi CBEICHHS, COCTaBISIOLINE
rOCYJapCTBEHHYIO HJIM MHYIO OXpaHsIeMyto (eiepaabHbIM 3aKOHOM TaiiHy.
2.1.3. TlomyyaTh NMHUCHMEHHBIM OTBET IO CYIIECTBY IOCTaBJICHHBIX B OOpAIllEHUH BOIPOCOB,
yBEJIOMJICHHE O Mepeajpecaliid MHUCbMEHHOTO OOpalleHus B TOCYIapCTBEHHBIM OpraH, opraH
MECTHOTO CaMOYTpaBJICHUsS] WIW JOKHOCTHOMY JIMILy, B KOMIIETEHIIMIO KOTOPBIX BXOJUT
peleHre OCTaBIEHHBIX B 00pallleHMH BOTIPOCOB.
2.1.4. OOpamatbscs ¢ kanoOoil Ha MPUHATOE MO OOpALlEHUIO pelleHHe WIM Ha JeicTBHe
(Oe3neiicTBUE) B CBSI3U C PACCMOTPEHUEM OOpalleHHsl B aIMUHUCTPATUBHOM U (WJIH) Cy1e0HOM
MOPSIIKE B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccniickoit denepanun.
2.1.5. O6pammarscs ¢ 3asgBICHUEM O MPEKpaIeHUH PACCMOTPEHUS O0paLCHHUS.

2.2. JIomKHOCTHBIE JIAIIA:

2.2.1. Ob6ecreunBal0T OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPACCMOTPEHHUE
oOpalleHuil TpaxkaH, B cllydae HEOOXOAMMOCTH — C Y4YaCTHEeM TIpax/JaH, HalpaBUBIINX
oOparieHusl.

2.2.2. 3ampalvBaiT, B TOM 4YHCJE B 3JIEKTPOHHOU (hopMe, HEOOXOAUMBIE ISl PACCMOTPEHHS
oOpaleHni JOKYMEHTbI M MaTepHalibl B APYTUX FOCYAapCTBEHHBIX OpraHax, OpraHax MECTHOTO
CaMOYNpaBJIEHUS U Yy MHBIX JTOJKHOCTHBIX JIMII, 3a UCKJIIOUEHHUEM CYJIOB, OPTaHOB JO3HAHUS U
OpraHOB IPEJIBAPUTEIBLHOIO CIEACTBHS.

2.2.3. IlpuHUMarOT Mepsl, HAIPpaBJICHHbIE HA BOCCTAHOBIICHUE WJIM 3AIUTYy HapyLIEHHBIX IIPaB,
CBOOO/I M 3aKOHHBIX HHTEPECOB I'PaXKJIaH.

2.2.4. JIatoT NMCbMEHHBIE OTBETHI IO CYIIECTBY IMOCTaBJICHHBIX B 00pallleHUH BOIPOCOB.

2.2.5. YBenoMIIsIIOT TpakJaHMHA O HAIpaBJICHHUU €ro oOpallleHHs Ha PacCMOTPEHHUE B JIPYyroi
roCy/IapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPABJICHUS UM HHOMY JOJKHOCTHOMY JIUILY B
COOTBETCTBUH C UX KOMIIETEHIIUEN.

2.3. KoHduneHuuanbHble CBEACHUS, CTaBIIME M3BECTHBIMU JOHKHOCTHBIM JIMIIAM TIPU
paccMOTpeHHH OOpallleHuil rpakJjaH, He MOTYT ObITh MCIOJIb30BAaHbl BO BPEJ ATUM I'pa’KAaHaM,
B TOM YHCJI€, €CJIM OHU MOTYT IOBJI€Yb yIIEMJICHHE YECTHU U JOCTOMHCTBA IPaX/IaH.

2.4. OCHOBHBIMHU TPEOOBAaHHUSIMU K Ka4E€CTBY PACCMOTPEHHS OOpAILICHUN SBIISIOTCS:



e JIOCTOBEPHOCTb TMPEAOCTABISEMON 3asBUTENAM HH(POpPMAIMU O XOJAE PACCMOTPEHHS
oOparnieHus;

e YETKOCTh B U3JIOKEHUU UH(POpMAIUH;

e TOJHOTa HHPOPMUPOBAHUS 3asBUTEIICH O XO1€ PACCMOTPEHUS 0OpaIICHNUS;

e ynoOCTBO M JIOCTYNIHOCTh TMONy4YeHHs HHGOpMAIMKM 3asBUTEISIMH O TMOpSJKe
paccMOTpeHHS OOpaIICHH.

2.5. TpeOoBaHus, YYUTHIBAIOIIME OCOOEHHOCTH pabOTBHl C OOpAIICHUSMH TpakJaH B
ANIEKTPOHHOM (hopme:

e oOecnieueHHE BO3MOXXHOCTH TIOJIyUY€HHUS 3asBUTENAMH HHPopManmuu o pabore ¢
obpamenusmu Ha caiite [ BOY «CrnennanusupoBannas mkoja Ne 115 r.o. JloHenky;

e ofecrieueHHe MpH HANpaBICHUM 3asBUTEIEM oOpaiieHuss B ¢GopMe 3JIEKTPOHHOTO
JOKYMEHTa MPEJCTABICHUS 3agBUTEIIO AJIEKTPOHHOIO COOOIEHUs, MOATBEPKIAIOIIETO
nocryrienue oopamienus B 'bOY «CrnenuanusupoBannas mkona Ne 115 r.o. Jlonernky.

3. PaccmoTpeHre NMHCbMEHHBIX OOpalleHMii M OOpalleHUil rpakaaH, MOCTYNUBIIUX IO
3JIEKTPOHHOM Mo4Te

3.1. Tlocrymatomme B [I'BOY «CnenuanusupoBanHas mkoiga Ne 115 r.0. JloHemk»
MUCbMEHHBIE O0pPAICHUs] IPUHUMAIOTCS 3aMECTUTENIEM JAUPEKTOPA.

3.2. B nenax obecrnieuenusi 0e30MacHOCTU MpU paboTe ¢ MUCbMEHHBIMU OOpalIeHUSIMU
OHH MOJIEKAT 00513aTeTbHOMY BCKPBITHIO M ITPEIBAPUTEIILHOMY IIPOCMOTPY.

3.3. [Ipu npueme NMCbMEHHBIX 0OpaIIeHUN:

- IPOBEPSIETCS PABUIILHOCTD aPECHOCTH KOPPECIIOHICHIINH;

- BCKPBIBAIOTCS KOHBEPTHI, IPOBEPSETCS HATMYUE B HUX JOKYMEHTOB;

- IOCTYIMBIIME C NMHCBMOM JOKYMEHTHI IOJKAJIBIBAIOTCS IOJ CKPENKY IOC]E TEKCTa IMUChMa,
3aTeM MOJIKAJIbIBACTCS KOHBEPT.

3.4. OmmboyHO (HEe MO ajapecy) MNpHUCIAHHbIE NHCbMa BO3BPALIAIOTCA HA MOYTY
HEBCKPBITHIMHU.

3.5. IlucbmeHHble oOOpameHMs M oOpamieHus TrpaxjaaH, noctynusmume B [BOY
«Cnenmanu3zupoBanHas mkoia Ne 115 r.o. JIoHEIK» perucTpupyroTcsi 3aMeCTUTENIEM JUPEKTOpa
B TEYEHHE TPEX JHEH C MOMEHTA X NOCTYIUICHNUS.

3.6. IlucbmenHble oOpaimieHuss U oOpamieHuss TpaxnaaH, nocrynusmme B [BOY
«Cnenunanu3upoBanHas mkona Ne 115 r.o. JloHenx» 1o 3J1eKTPOHHOM MOUTE, PETUCTPUPYIOTCS B
XKypnane perucrpauuu odpamenuii rpaxaas (Ilpunoxenue Ne 2).

3.7. Kypnan peructpaiuu oOpaiieHuii TpaskaH BKIIOYAET B ce0s1 CIeIyIoIne pa3/enbl:
PEruCTpallMOHHBIN HOMED;

JlaTa peruCTpaIuy OOpaIieHus;

BUJI Ilepeaun oOpalieHus (oYToH, 3eKTPOHHOM MOYTOH U T.1.);

CBEJICHUS O TIOBTOPHOCTH U 00 OCYIIECTBICHUN KOHTPOJIS;

(bamuus, UMsi, OTUYECTBO 3asBUTEIIS, €TO A/IPEC;

aHHOTAIMs (KpaTKOe coJiepKaHue oOpalieHus);

CPOK MCIIOJTHEHUS OOpalleHHUS;

pe30mtoIHs (MCTIIOHUTENb, COIep)KaHue MOPYUYEHHs, aBTOP, JaTa);

e OTMeTKa 00 UCTIOJHEHUU OOpaIIeHusI.

Ecnu oOpatieHne KOJIEKTUBHOE, TO PETUCTPUPYETCS aBTOP, B apec KOTOPOIro MPOCST
HaIpPaBUTh OTBET.

3.8. Ha xaxxaoM oOpallleHuu MpOCTaBIsAETCsS AaTa PEerucTpalid M perucTpaliMOHHBIHN
HOMEp.

3.9. AnonunmHBIe oOpameHus (oOparieHue auma (CpyIsl ki) 0e3 yka3aHus (hamuimu,
UMEHH, OT4YECTBa, aJpeca, JaThl, JHMYHOM MOANMCH) HE TMOJJIEkKAT PpErucTpauuu Hu
COOTBETCTBEHHO PACCMOTPEHMI0. AHOHMMHBIE OOpallleHus, CoJepXalle CBEAECHUSI O
TOTOBSIIIEMCS. WJIM COBEPUIEHHOM MPECTYIJICHUHM, HE3aMEUINTEIbHO HAIMpaBJISIOTCS  JUIS
MPOBEPKU B IPABOOXPAHUTEIbHbIE OPTaHBbI.



3.10. Ilpomeanine perucTpalnio oOpalieHus: rpaxJIaH B 3aBUCUMOCTU OT COJCpKaHUs
BOIIpOCA B TOT JK€ [JE€Hb HaIpaBISIOTCS U1 paccMoTpeHus aupekropy ['BOY
«Cneuuanu3upoBanHas mkoia Ne 115 r.o. Jlonenk».

3.11. OGpamenus TpakJaH MO BOMPOCaM, HE OTHOCSIIUMCS K KOMIIETEHIIMH IITKOJIBI B
TeyeHue 7 (cemMM) JHEM cO JHA MX PETUCTpallUd IEPechUIaloTCS CEeKpeTapeM B
COOTBETCTBYIOIIME OpraHU3allMd WM  COOTBETCTBYIOIIEMY JOJDKHOCTHOMY  JIMILY, B
KOMIIETEHIIMIO KOTOPBIX BXOJIMT PpEIICHHWE IIOCTAaBJICHHBIX B OOpalleHMH BOMPOCOB, C
YBEJOMJICHHEM IpaKIaHUHA, HAIIPaBUBILIETO oOpalleHue.

3.12. OcHoBaHus A7 OTKa3a B paCCMOTPEHUH O0paIeHUS:

- B TMHCHBMEHHOM OOpalIeHUH, OOPAIICHWH IO JJICKTPOHHON TOYTe HE YyKa3aHbl (HaMUIUS
rpaxJaHWHa, HAPaBUBLIETr0 OOpalleHue, WIK aJipec, M0 KOTOPOMY JOJDKEH OBITh HaIlpaBIicH
OTBET;

- B 00pallleHNH COJIepKATCS CBEJICHUS O MOArOTAaBIMBAEMOM, COBEPIIAEMOM HIIM COBEPIICHHOM
MIPOTUBONPABHOM JIESHUU, a TaKKe O JIMIE, €ro MOATrOTaBIMBAIOIIEM, COBEPIIAIOIIEM WU
coepmuBiieM. OOpalieHue TOJUICKHUT HANpaBICHUIO B TOCYJAapCTBEHHBI OpraH B
COOTBETCTBHUH C €TI0 KOMIICTCHITHCI,

- TEKCT MMMUCbMEHHOTO 00pallleHus He TOJ1aeTCsl IPOUYTEHUIO;

- TIOJTHOMOYHMSI TPEJCTaBUTEN 3asBUTENsS] HE MOATBEP)KJIEHBI B TOPSJIKE, YCTAaHOBIEHHOM
3akoHOJaTeabcTBOM Poccuiickoit deneparyu (B ciayyae 1MoJauu Kaao0bl).

3.13. OOpaieHre MOXeT ObITh 3aperucTPUPOBAHO, HO HE PACCMOTPEHO MO CYIIECTBY,
€CIIN:

- oOpartmenne Toro e Jmia (CPYIIbI JIMIT) U 1O TEM K€ OCHOBAaHUSM OBLIO paHee pacCCMOTPEHO U
BO BHOBb IIOCTYINHUBIIEM OOpAaLIeHUU OTCYTCTBYIOT OCHOBAaHMS Ul IIEpPecCMOTpa paHee
MIPUHSITOTO PELICHUS;

- 10 BOIIpOCaM, COJEpKAIIMMCS B OOpAaIeHWH, MMEETCS BCTYNHUBIIEE B 3aKOHHYIO CHIIY
cyneOHOe pelieHue;

- oOpallleHHe HalpaBJIeHO JHIOM, KOTOpPOE MPU3HAHO HEAEEeCHOCOOHBIM pEIICHHEM Cy[a,
BCTYNHBIINUM B 3aKOHHYIO CHITY;

- o0pamieHue TMOJAHO B MHTEpecax TPETbUX JIMI, KOTOpbIE BO3PAXKAIOT MPOTHB €ro
paccMOTpeHHs (KpoMe HeIeeCITOCOOHBIX JIUIT);

- oOpallleHHe COAEP)KUT HElEeH3ypHbIe JHOO OCKOPOMTENbHbIE BBIPAXKEHUS, YTPO3bl >KU3HHU,
3JI0POBBIO U UMYILECTBY JOJIKHOCTHOTO JIMIIA, & TAKXKE YJIEHAM €ro CEMbH.

3.14. B ciydasx, yka3aHHBIX B IyHKTe 3.12 HacTosmiero paszaena, JIMLO, HalpaBHUBIIEE
oOpallieHue, ONMOBEIaeTCs O JAaHHOM PELICHUH ¢ YKa3aHUEM OJIHOM U3 MepeurnCcICHHBIX PUYHH.

3.15. Tlo nuceMeHHOMY OOpAIICHHIO U OOPAIICHHUIO, MOCTYHNHUBILIEMY IO 3JIEKTPOHHOU
MoYTe, pyKOBOJIUTENIEM JOKHO ObITh MPUHATO OJHO U3 CIEAYIOMINX PELICHUH 0:

- IPUHATHH K PACCMOTPEHUIO;

- HaIlpaBJICHUHU B JPyTHUE OPraHU3aIUHN U YUPEKICHUS;

- IPUOOIICHNH K paHee NMOCTYHUBIIEMY O0paIleHUIO;

- COOOIIEHUH IPaXXAAHUHY O HEBO3MOKHOCTH PACCMOTPEHHMSI €ro 00palleHus;
- COOOIIECHUN TPAKJAHUHY O MPEKPALICHUH MEPETUCKH.

3.16. upextop I'BOY «CrneunanmusupoBanHas mkoga Ne 115 r.0. JloHemk»
paccMaTpuBaeT OOpalleHusl TpakJaH U OINpeesseT AODKHOCTHOE JIMIIO0, U CPOKH MOATOTOBKU
otBeta 3asButento (IIpunoxxenue Ne 1).

3.17. JlOMXKHOCTHOE JIMII0O TOTOBUT OTBET HA MHMCbMEHHOE OOpallleHHe TpaxJaaH, U
repeiaeT ero 3aMeCTUTENI0 TUPEKTopa AJis MOANNCH AUPEKTOPOM, PETUCTPALIMU U OTHPAaBKH Ha
yKa3aHHbII Ipa)<TaHUHOM IOYTOBBIN aJpec C yBeIOMIICHHEM, MO0 (1) Ha aJpec 3JIEKTPOHHON
MTOYTHI.

3.18. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE U 0OBEKTUBHOE PACCMOTPEHHE
oOparlieHull B paBHOI CTENEHU HECYT BCE YKa3aHHbIE B PE30OJIOLNN UCTIOTHUTEIH.



3.19. Ecau B nopy4eHuH Mo 0OpallieHuI0 HECKOIbKO MCIIONHUTENCH, TO OHU He TO3THEee,
gyeM 3a S5 (mATh) JHEW 70 UCTEYCHHS CpOKa OTBETa Ha OOpalieHue, MPEICTaBISIOT
OTBETCTBEHHOMY HCIIOJHUTEIO OTUET JJIsl COCTABIEHUS OTBETA.

3.20. HMcnonHEeHHBIMH CYMTAIOTCS OOpalleHHs] TpakJaH, €CIU pPAacCMOTPEHBI Bce
MIOCTaBJICHHbIE B HHUX BONPOCHL, MPHHATHI HEOOXOJUMbIE Mepbl M aBTOpaM JaHbI
HCYEPIIBIBAIOIINE OTBETHI.

3.21. B cnyuae, ecnu JaHHBIX, YKa3aHHBIX B OOpaIlleHUH, HEJOCTATOUYHO JUIS MPUHATHUS
OKOHYATEJIbHOTO pElICHUs, 3allpallliBaloTCs] HEOOXOIUMBbIE MaTepuajbl A 3aKIIOYEHUS U
00OCHOBAHHOTO MIPUHATHS PEILICHUS.

3.22. O0paimenus TpaxaaH paccmaTpuBaroTcs B TeueHne 30 (TpuamaT) JHEH co JHS UX
perucTpanyy, ecid B PE30JIONUM HE YKa3aH Apyroi cpok wucnosHeHus. OOpaiueHus, He
TpeOYIOIIHe JOTOTHUTEIHPHOM TPOBEPKHU U U3YUCHHUS, paccMaTpuBatoTcs B Teuenne 10 (mecsarn)
nHel. OKOHYaHHEM CpoKa pacCMOTPEHMs OOPALeHUs] CUUTACTCS AaTa PeIIeHUs BOIpoca.

3.23. Ilpu HEBO3MOXKHOCTH UCIIOTHEHUs] OOpaIeHHs] B CPOKH, YCTAHOBJICHHBIE TyHKTOM
3.22 nHacrosero pasziena, HEOOXOAUMO PELIUTh BONPOC O MPOJUICHUH CPOKAa PACCMOTPEHUSI.
[IponmuTh cpok paccMOTpEHHUs 0OpaIEHUSI MOKET TOJIBKO TUPEKTOP, HO HE Oosiee yeM Ha OAMH
MeCHILL.

3.24. Pe3ynbTaThl pacCMOTPEHUST 00OpaIeHUsI COOOIIAIOTCS €0 aBTOPY.

3.25. UcnonHuTENb M JIMLIO, OJAIMCABIIEE OTBET, HECYT OTBETCTBEHHOCTD 3a IOJIHOTY,
coJiep’KaHue, SICHOCTh M UETKOCTh M3JI0KEHHS CYTH OTBETa, JOCTOBEPHOCTb CCHUIKM Ha
HOpPMAaTHBHBIE [TPAaBOBBIE AKTHI.

3.26. OrBersl Ha oOpameHuss rpaxaaH noanuceiBaer  aupektop [BOY
«Cneuuanu3upoBanHas mkoia Ne 115 r.o. Jlonenk».

3.27. Ilpm paccmoTpeHun oOpareHusi HE JOIMYyCKAaeTCs pasryalleHhe CBEJICHUM,
COJIep KAIMXCS B 0OpallleH!H, a TaKXKe CBEICHHH, KacaloUIMXCsl YaCTHOW KHU3HH TpakAaHUHA,
6e3 ero cormacusi. HMuHopmamnuss O TNEpCOHANBHBIX JaHHBIX 3asBUTENICd XpaHUTCS H
oOpabatbIBaeTcsi ¢ cOOI0AeHUEM TpeOOBaHUN POCCUHCKOTO 3aKOHOIATENILCTBA O MEPCOHATBHBIX
JAHHBIX.

3.28. He sBisercst pasriamieHHEM CBEACHUI, coaepXkaluxcs B OOpallleHuH, Npu
HAIpaBJIEHUU MHUCBMEHHOro OOpalleHus B TOCYJapCTBEHHBI OpraH, OpraH MeCTHOTO
CaMOYNPAaBJIEHUS WM JODKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOAMT pEUICHHE
MIOCTaBJIEHHBIX B OOpAIIEHUH BOIIPOCOB.

3.29. llepen mnepenadell OTBETOB 3asBUTENIAM Ha OTIPABKY CEKPETApb IPOBEPSIET
HaJIMYue MOJIICeH, COOTBETCTBUE U HAJINUKE IPUIIOKEHUH, YKa3aHHBIX B OTBETE, IPaBUILHOCTh
HalMCaHUs WHJEKCa MOYTOBOIO OT/AENEHUs, ajpeca, paMUiINM U MHULUAIOB KOPPECIIOHIEHTa 1
UCXOJSIIEro HoMepa MIuchMa.

3.30. OdopmieHHble HaIeXKaUM 00pa30M OTBETHI OTIIPABISAIOTCS 3aMECTHTEIEM
JTUPEKTOpa ajpecaTaM IMOYTOBBIM OTIPABICHUEM.

3.31. OOpamenus rpaxaan Moryt noctynars B ['bOY «CrenunanuszupoBanHas mkosia Ne
115 r.o. [JJoHeuk» B 3JIEKTPOHHOM BHJE, KaK MO JJIEKTPOHHOM MOYTE, TaK M 4Yepe3 pa3iei
o(unmansHoro Ccaira.

3.32. OOpameHusi, MNOCTYNMBIINE Ha OQUUUAIBHBIN 3JeKTpoHHBIH aapec ['BOY
«Cnenunanu3zuposanHas mkosa Ne 115 r.0. /loHenk» noctynaroT 3aMECTUTEIIO JUPEKTOPA.

3.33. 3amecTUTENb JUPEKTOPA, OTBEYAOIIMM 3a MPUEM SJIEKTPOHHOM IOYTHI, MEpeIacT
nocrynuBime obpamenus nupekropy I'BOY «CnenmanusupoBanHas mkona Ne 115 r.o.
Jouerk.

3.34. JlupekTop paccMaTpuBaeT 3JEKTPOHHBIE OOpAIleHUs TpaxJIaH U ONpeAesseT
JOJKHOCTHOE JIMIIO, CPOKH MOJTOTOBKH OTBETA 3asSBUTEINIO.

3.35. OrtBercTBeHHbIE JMIA TOTOBSAT OTBET B BHJE OOPaTHOrO COOOIEHUS,
COTJIACOBBIBAIOT C JUPEKTOPOM U MEPEAIOT €ro 3aMECTUTEIIO AUPEKTOPA.

3.36. JlomxkHOCTHBIE JIMLA, YKa3aHHble B [Ipuoskennn Ne 1, HeCcyT OTBETCTBEHHOCTD 3a
JIOCTOBEPHOCTH MH(OPMAIUH, COJIepKAIIEHCst B 0OpaTHOM COOOIIICHUH.



3.37. OtBeT B BHJIEe 0OpaTHOTO COOOIICHHUsI HAMpPABIIIETCS 3aMEeCTUTENIEM TUPEKTOpa IO
aZpecy ODJICKTPOHHOW TOYTHI, yKa3aHHOMY B oOpamieHuu B TedeHue 30 aHEH ¢ MOMEHTa
MIOJIyYEHUS.

4. JIN4YHBIA IpHEM I'PAKIAH

4.1. JInunbeiii npueMm rpaxnaH B I'BOY «CnenmannsupoBannas mkosna Ne 115 r.o.
JIOHEeK» OCYLIECTBIIAETCS TUPEKTOPOM M €ro 3aMECTUTENIeM B COOTBETCTBUHU C Ipaduxom
IIpYeMa rpaXxaaH.

4.2. B ciayyae oOpalmieHus TpaxkJaHWHA K TUPEKTOPY MO CPOYHOMY C TOYKH 3pEHUs
rpaxJaHMHa BOMPOCY, NMPHEM JAaHHOTO TpakJaHHMHA OCYIIECTBISIETCS B Onmxkaiiliee Bpems
HE3aBUCUMO OT Ipaduka rnpuema.

4.3. Ilpu nu4HOM NpUeMe TIpa)<IaHHUH IMPENBABIAET JTOKYMEHT, YAOCTOBEPSIOIIUN €r0o
JIUYHOCTb.

4.4. Bo BpeMs JTUYHOTO MpHEMa TpakJaHUH JeNlaeT YCTHOE 3asBlICHHE MO0 OCTaBIsAET
MUCbMEHHOE OOpallleHHue IO CYIIECTBY 33/JaBaeMbIX WM BOIPOCOB, B TOM YHUCIE B IEIAX
IIPUHSTHA MEpP IO BOCCTAHOBJICHHIO WJIM 3allUTE€ €r0 WIM TPEThbUX JIMIl HAPYIIEHHBIX IIpaB,
CBOOO/T ¥ 3aKOHHBIX HHTEPECOB.

4.5. ConepxaHue yCcTHOro oOpaieHusi 3aHocutcs: B JKypHan yuyera mpuema rpaxiaH
(ITpunoxxenne Ne 3). B cioydae eciu W3J0KEHHBIE B YCTHOM oOOpameHun GakTel U
0OCTOSITENECTBA SABJISIOTCS OYEBUIHBIMH U HE TPEOYIOT TOMOJHUTEIBHON MPOBEPKH, OTBET Ha
oOpalieHue MOXeT ObITh JaH YCTHO B XOJ€ JHMYHOrO npuema. B ocTalbHBIX ciiydasix aaercs
MUCHMEHHBIN OTBET 10 CYIIECTBY MOCTaBJIEHHBIX B YCTHOM OOpaIlleHUH T'pakJJaHUHA BOIIPOCOB.

4.6. Ecim B XOAe JMYHOIO MpPHEMA BBISCHAETCA, YTO PEIICHHE NOJHUMAEMbIX
IpaX<IaHUHOM BONPOCOB He BX0oAMUT B kKommnereHUuo ['bOY «CrnenunanusupoBanHas mkosa Ne
115 r.0. JdoHeuk», rpaxJaHUHY pa3biACHSIETCS, KyJda M B KaKOM TOPSAKE €My CIEIyeT
00paTUThCS.

4.7. B xoae JIUYHOTO MpHeMa rpakJaHUHY MOXKET OBbITh OTKa3aHO B PacCMOTPEHUH €ro
oOpalleHusi, ecii eMy paHee ObUI JJaH OTBET IO CYIIECTBY IIOCTaBJIEHHBIX B OOpalleHHH
BOIIPOCOB.

4.8. VYcrable oOpamieHus TrpaxaaH, NpUHATBIE MO TenedoHy, B IKypHaJle He
PETUCTPUPYIOTCSL.

5. Pe3yibTaThl pacCMOTpPeHHs 00palleHHil TpaskIaH

5.1. KoneuHbIMu pe3yiabTaTaMy MPEIOCTABICHUS PACCMOTPEHUS 00pallieHus IBISIOTCS:

- OTBET Ha BCE IOCTaBJECHHBIE B OOpallleHHuH (YCTHOM, B NMHUCBMEHHOH ¢opme Hian B ¢dopme
AJIEKTPOHHOTO JIOKYMEHTa) BOINPOCHI MM YBEJOMJICHHE O IE€peaipeCOBaHUU OOpaleHUs B
COOTBETCTBYIOIYI0 OpPraHU3allMI0 WJIN OpraH, B KOMIIETEHLUIO KOTOPOrO BXOAWT pEUICHHE
MIOCTABJIEHHBIX B OOpAaIllEHUN BOIIPOCOB;

- OTKa3 B paccMOTpeHHH oOpamieHus (yCTHOro, B NHCbMeHHOW ¢(opme wim B Qopme
AJIEKTPOHHOIO JJOKYMEHTA) C U3JI0’KEHUEM MPUYNH OTKa3a.

5.2. Ilpouenypa paccMOTpeHHs OOpallleHUsl 3aBeplIaeTcs MyTeM HAIpaBJICHUs OTBETa
WIM OTKaza MO CYIIECTBY OOpalleHUs 3asBUTENS U MOJYyUYEHHUS TpakJIaHWHOM pe3yJsibTaTa
paccMOTpeHHs OOpallleHus B MHUCbMEHHOW MM YCTHOH (opme MM B (GOpMe DIEKTPOHHOTO
JOKYMEHTA.

6. Anaym3 oOpamenuii rpaxaan, nocrynupmux B 'BOY «Cnennaan3npoBaHHasi MIK0JIA
Ne 115 r.o. lonenx»

6.1. Hupextop I'BOY «CnemmanusupoBannas 1mkosa Ne 115 r.o. JloHeuk»
CHUCTEeMAaTUYEeCKH aHAIM3HPYeT OOpalleHHs] Tpak[aH, COJEeprKallhecs B HHUX MPaKTHUYECKHE
3aMEUaHus C IEJIBI0 CBOEBPEMEHHOTO BBIABICHUS W YCTPAaHEHWsS NPUYMH, IMOPOXKIAIOIINX
HapylIeHHE IpaB U OXPaHSIEMbIX 3aKOHOM HHTEPECOB TpaxkaaH, 00O0OIIaeT MNpeaoKeHus,
MIPUHUMAET MEPHI [0 CHIDKEHUIO KOJMUECTBA kajlo0, yMEHBIICHHUIO TOBTOPHBIX OOpaIieHui.

6.2. Exeromno, mo pesyibTaTaM palOOThl ¢ OOpalIeHUSIMH TPaKIaH, 3aMECTHUTEIb
aupeKTopa (OpMHUpPYET OTYET ¢ pa30MBKOI HA MUCHbMEHHbIE U YCTHBIE OOpalleHus, 110 BUIaM U



TUNaM  oOpalleHud M TpeAcTaBisgeT ero Ha  yTBepxkaeHue aupekrtopy ['BOY
«Cnenmanu3zupoBanHas mkosa Ne 115 r.o. Jlonerk».
7. @opMupoBaHue /e 10 00paLeHUusIM I'PaKIaH

7.1. OOpamieHust TpaxaaH, KOMUU OTBETOB HAa HHUX M JIOKYMEHTHI, CBS3aHHBIE C HX
paccMoTpeHHeM (paspelieHueM), GopMUpyIOTCs B Jena.

7.2. Jlema, ¢dopmupyeMmble TI0 oOOpamieHusM TpaxnaH, XxpaHarcs B [BOY
«Cneuuanu3upoBanHas mkoia Ne 115 r.o. Jlonenk».

7.3. Ilo ncreyeHnn yCTAaHOBIIEHHBIX CPOKOB XPAHEHMS JI€J1a TOJIEkKAT YHUUTOKEHUIO.

7.4. OTBETCTBEHHOCTh 32 COXPAHHOCTb U KOMIUIEKTHOCTh TOKYMEHTOB IO OOpalieHusIM
rpaxkaaH Bo3ziaraercsa Ha 3amectutens aupekropa ['bOY «CnenmanusznpoBannas mkona Ne 115
r.o. JloHeux».



ITpunoxenne Ne 1

IHEPEYEHb
JINL, OTBETCTBEHHBIX 32 PACCMOTpPeHHe 00palleHUil TPaXKIAaH,

NoNo |HampaBnenue nesiTenbHOCTH, K KOTOPOMY OTBETCTBEHHBIH 32 pACCMOTPEHUE
/11 |[OTHOCHUTCS OOpaIieHne oOpalleHuii Tpaxkian
HaumenoBanue o0pa3oBaTenbHOM opranusanuu, |Jupexrop
1 |[mecTo HaxoxaeHus, TenedoH, agpec caiiTa, aapec
DIIEKTPOHHOW MOYTHI, PEKBU3UTHI
5 3aKoHOJATeNbHBIC U HOPMATHBHBIC JOKYMEHTHI  |JlupexTop
[legarornueckast AeSITENILHOCTD; IEPEBO/I, 3aMecTuTeNb JUPEKTOpa
3 |BoccranoBneHue n oTUMCIEHHE o0yJaronuxcs
4 [Ipuem rpaxxaan B I'BOY «CrnenuanusupoBaHHas [3aMeCTUTENb TUPEKTOpa
mkosa Ne 115 r.o. JJoHenx»
5 |OGparmienus o KaapoBBIM BOIIPOCaAM {upekTop
6 |OGecneyeHHOCTh yueOHOM IUTEPATYpPOid bubnnorekapb
7 |llocemnienue u ycreBaeMoCTh O0yYarOIIHXCS 3aMeCcTUTENb TUPEKTOpa
2 OO6parienus 1Mo coOIII0ICHUIO 3aKOHHBIX TIPaB [Ipencenarens npodroma
COTPYJHUKOB
9 |PunaHCcOBBIE BOIPOCHI 3amMecTuTeNb TUPEKTOpa
10 JlomoTHUTENbHOE 00pa30BaHKUEe U BHEYPOUHAs 3amMecTuTeNb TUPEKTOpa

JCATCIIBHOCTD

OxpaHna Tpyna

/{upexrop

nocrynuBmux B 'BOY «CneunanuzupoBannas mkosa Ne 115 r.o. lonenx»




Kypnana
perucTpanuu odOpameHnii rpakaian
B 'BOY «CnenuanusupoBannas mkoJa Ne 115 r.o. Jlonenx»

ITpuno>xenne Ne 2

Perucrpa
IIUOHHBIN
HOMEp

Jlara
perucTpary
uu
obOparieHus

Bun
nepenadu
obOparnieHust
(mouroit, o
Teneony,
JIEKTPOHHOU
TIOYTOMH)

CBeneHus o

MOBTOPHOCTH U 00

OCYIIIECTBIICHIH
KOHTPOJIS

damunus,
HUMSI, OTYECTBO
3asBUTEIIA,
azpec

AHHOTaIMA
(xpatkoe
conepKaHue
oOparenus)

Cpox
UCTIOTHEHUS
oOpameHus

Pezomronus
(McoHUTED,
coaepKaHue
MOPYYCHHS,
aBTOP, JaTa)

Ot™
UCTIO
00p4




Kypnan
yuyeTa npuemMa rpaxaaH
B 'BOY «CneunanusupoBannas mkosaa Ne 115 r.o. Jlonenx»

ITpunoxxenne Ne 3

NoNe

/i

Jara
npuema

damunns,
UM, OTYECTBO
MOCETUTEIIS

AJpec, MecTo
paboThl
MTOCETUTEIISI

Kpatkoe
coJiepxKaHue
oOpareHus

Kaxoe npunsaTo
pelieHne, KoMy
opy4eHa
IIPOBEPKA,
UCIIOJIHCHHUE,
OTBET
IIOCETUTEIIO

Kto
MpUHUMAT
(pammnus,

TIO/IITUCB)
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